
 

Southern, Thameslink and Great Northern Railway Services 
Update July 2020  
 
I'm writing to provide an update on our services at Southern, Thameslink and Great 
Northern, ahead of the wider ‘return to school’ in September.  This may be useful for 
you in your planning or for providing information to students, and parents, who use 
rail to get to school. 
 
Right now, the message on the country’s railways is still for customers to consider if 
their journey is necessary before travelling, to help everyone in supporting social 
distancing.  Our current guidance is noted in this panel which we are using in our 
customer communications. 

  

 

 

 

As more people return to the railway, coinciding with the easing of restrictions over 
the summer, we are working towards increasing the train service and are providing 
additional guidance on how we can work together to help enable safe, clean and 
sustainable journeys.  
  
Timetable  
From late March, after the national lockdown was put in place, the emphasis on the 
railway changed from transporting high numbers of passengers to focusing on key 
workers, ensuring they got to work, whilst managing a reduction in staff availability 
as, like many others, some of our staff were self-isolating or shielding.  This was 
achieved through a reduced, but focused, timetable covering key areas and times of 
day. 
  
We have gradually reintroduced trains as the need arose and when staff became 
available, working on feedback from passengers and stakeholders such as NHS trusts 
on our network, and by monitoring passenger numbers very closely, through 



passenger counting equipment on our trains, ticket gateline data, and staff feedback 
to our Control room via a new app designed especially for this.  
  
With more of our colleagues returning to work, we are doing what we can to further 
increase space onboard trains and to provide more services.  Since Monday 6 July 
2020, when more additions to the service were introduced, we’ve been providing 
around 87% of our normal weekday timetable. 
  
The close monitoring will continue to understand trends and any spikes in numbers so 
that we are able to adjust the service where we can.  Over the next two months we 
will be assessing what we can do to increase the timetable again for September when 
there is an expectation that more people will travel, not least linked to the reopening 
of schools to all students.  
  
Enhanced cleaning regime  
We’ve introduced an enhanced cleaning regime with more cleaners, more turnaround 
cleaning while trains are in service, and more cleaning at the depot including using 
additional virucides which are ‘heavier duty’ and last for longer.  We are also using 
these products at stations.  An emphasis is placed on areas which are more likely to 
be touched such as door handles or buttons, handrails, and ticket or payment 
machines.   We’ve also installed hand sanitising areas at many stations to help with 
hygiene during the journey. 
  
Social distancing, face coverings, staggering journeys  
We’ve focused on social distancing reminders at our stations and on trains with floor 
stickers, posters and announcements reminding passengers to keep their distance.  At 
larger stations we have instigated one-way systems to reduced contact where 
possible.  
  
The use of a face covering is mandatory on public transport, except for children under 
the age of 11, or those with a good reason not to wear one e.g. a medical 
condition.  Specific government guidance on this is available here - 
www.gov.uk/guidance/coronavirus-covid-19-safer-travel-guidance-for-
passengers#face-coverings.  
  
For older children who may be exempt, our travel support card could help them 
explain this to others.  It is downloadable at this link: 
www.southernrailway.com/travel-information/travel-help/assisted-travel/support-
whilst-travelling. 
  
We are also asking people to try to stagger journeys as much as possible, avoiding the 
busiest times which are currently between 0600 and 0730 as there has been a gradual 
shift earlier as people aim to social distance.  We have included more information 
online about this, using the monitoring methods I mentioned above.  This can be 
found here: www.southernrailway.com/travel-information/plan-your-
journey/coronavirus-information/how-busy-is-my-train. 
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Where parents and students can look for more information 
The very latest information and guidance is always available on the relevant website: 
www.southernrailway.com 
www.thameslinkrailway.com 
www.greatnorthernrail.com 
  
Latest train times can be found at www.nationalrail.co.uk. 
  
Next steps 
We appreciate you will be focused right now on the management of the school from 
September.  If there is any information you need from us, or there is anything you 
think we may be able to assist with as part of that, please don’t hesitate to get in 
touch.  
  
Equally, we would find it very useful to understand more about any changes you are 
making, such as staggering start or finish times, particularly if these might alter how 
students use our services.  With this information we may be able to adapt our 
operations if necessary, to help support students in their return to school. 
  
My contact details are below if you would like to get in touch and we will update you 
again as the summer progresses. 
  
Regards  
Yvonne Leslie 
Senior Stakeholder Manager 
Yvonne.leslie@gtrailway.com 
07764 429 473 
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